SEAN SULLIVAN 860.874.2012

Mr. Sean M. Sullivan
30 Glenbrook Rd. Unit 8D
Stamford, CT 06902
(HOME) (203) 316-9361 * (CELL) (860) 874-2012
(E-Mail) Sean.M.A.Sullivan@gmail.com
(URL) http://www.webtasticwebtricks.com

OBJECTIVE: To obtain a position where | can utilize my IT, Development, and Quality
Assurance knowledge and skills.

EXPERIENCE:

08/2005 - Present HealthMarkets Norwalk, CT Quality Assurance Analyst
Responsibilities:

Develop comprehensive test plans based on requirements obtained via StarTeam.
Review business and technical specifications with the project team.

Create testing strategies, test schedules and discussed these with the project team.
Develop and execute test plans and validating the results.

Communicate status and issues.

Work with various members of the project team including development, technical
and business team members to resolve issues, retest and validate results.

03/2004 - 08/2005 UBS AG Stamford, CT Jr. Quality Assurance Engineer
Responsibilities:

Developed comprehensive test plans based on interviews with developers and
business analysists.

Reviewed business and technical specifications with the project team.

Created testing strategies, test schedules and discussed these with the project team.
Developed and executed test plans and validating the results.

Communicated status and issues.

Worked with various members of the project team including development, technical
and business team members to resolve issues, retest and validate results.
Conducted test plan and test execution walk-thru with business and development
team members.

Assisted in the preparation of sign-off documentation for a release.

Led various aspects of a QA project. Kept up to date with Quality Assurance,
Technical and Equities knowledge to improve the quality of the testing performed.
Mastered WinRunner to assist in the automation efforts of major Equities
applications.

Quickly picked up the Fix language in order to validate trades as they passed through
the various systems.

Worked with teams across the globe in order to assist in the testing of global Equities
applications.

Performed various testing duties for both mainframe, pc based, and web based
trading applications.

03/2002 - 10/2003 Aetna Inc. Middletown, CT Business Systems Delivery
Specialist
Responsibilities:

Developed comprehensive test plans based on interviews with developers and
business analysists.

Reviewed business and technical specifications with the project team.

Created testing strategies, test schedules and discussed these with the project team.
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e Developed and executed test plans and validating the results.

e Communicated status and issues.

e Worked with various members of the project team including development, technical
and business team members to resolve issues, retest and validate results.

e Conducted test plan and test execution walk-thru with business and development
team members.

e Assisted in the preparation of sign-off documentation for a release.

e Was expected to lead various aspects of a QA project.

10/2000 - 01/2002 DirectAdvice Inc. Hartford, CT Quality Assurance Analyst
Responsibilities:

o Developed comprehensive test plans based on interviews with developers and
business analysists.

e Performed manual and automated testing of company and business partner’s website
for an online financial planning organization.

e Ensured adherence to company’s quality standards.

e Created scripts to perform automated testing of sites utilizing Mercury’s Topaz,
developed test plans with Mercury’s Test Director, and recorded defects with PVCS
Tracker.

o Interfaced with project managers, java developers, web developers, database
administrators, business analysts, and financial analysts to discuss projects . status,
outstanding bugs and corrective measures.

¢ Provided ongoing testing of website updates.

e On call 24-7 for troubleshooting/maintenance of website.

e Independently created an internal website housing all links for various partner
environments which provided all personnel, including Quality Assurance and Business
Analysts, immediate access to partner environments.

PROVEN ABILITY TO:

On The Job Technical/Financial Knowledge: DB2, Sybase, Oracle, SQL Server, SQL
Advantage, Toad, MS Access, Unix, Clear Case, Tomcat, Eclipse, Jasper, Fix 4.0 . 4.2,
various equities trading applications, SQL Navigator

Knowledge Outside of Job: MS Office, JavaScript, C++, Assembly Language, HTML, VB
Script, SQL, Java2, Oracle 7-9 MS Windows, Red Hat Linux

Testing Tools Knowledge: Mercury Winrunner, Mercury Topaz, Mercury Test Director,
PVCS Tracker, Rational Robot, Ration ClearQuest, JMeter, Test Case Manager, StarTeam
Websites Developed: WebtasticWebtricks.com, StBernardChurch.org,
NorEastWetPets.com, VinalhavenCottage.com

EDUCATION:

09/2006 — 06/2007 TRINITY COLLEGE Hartford, CT
Mandarin Chinese Level 1

01/2001 UNIVERSITY OF HARTFORD . Hartford, CT
Certificate in Computer Science

05/1997 BRADFORD COLLEGE . Bradford, MA
Bachelors of Science Degree in Business Management with a concentration in
Accounting/Finance



